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TRUST UPDATE – January 28, 2014
 

 
Ready to Process Button:  The Trust has implemented a “Ready to Process” button in 
Trust Online so that firms affirmatively designate that a claim is ready to be processed 
in review or re-review.  More specifically, when filing a new claim or editing an existing 
claim, the user will be prompted to indicate whether the claim is Ready to Process.  If 
the Ready to Process box is checked, the user is affirming that the claim is complete, 
that all deficiencies have been properly responded to, that all necessary evidentiary 
documents have been uploaded, and that the claim is ready to review.  If the Ready to 
Process box remains unchecked, it’s unlikely the claim will be reviewed.  The Ready to 
Process button is located in two places in Trust Online: the finish page and the general 
page of the Claim Form. Claims in the review or re-review queues at the time of 
implementation should not be impacted.   
 

Finish page version 
 
On the Finish page, by checking this box, the user is affirming that the claim is 
complete, that all deficiencies have been properly responded to, that all necessary 
evidentiary documents have been uploaded and that the claim is ready for review.   

 

 
 

General page version 
 
On the General page, after clicking the button labeled “Ready to Process”, a 
confirmation message will be displayed. 

  

 


